
Instructions 
Fountain Installation and Care 

 

 

 

 
Welcome to the Water Wonders family.  A few simple steps will make it easy to install 
your new Copper Creek fountain and ensure that it gives you years of enjoyment, 
bringing the sights and sounds of nature indoors.  
 
These Instructions show you: 
 
I. How To Make Sure You Have Everything You Need To Install Your New Fountain 
II. How To Install Your Fountain 
III. How To Adjust And Care For Your Fountain 
IV. How To Get Additional Information From Water Wonders 
V. Explanation Of Water Wonders Warranty 

Copper Creek 
 

 

* * Very Important * * 
Keep These Instructions  

 
This document contains care instructions to help you maintain the beauty of your fountain. 

It is important that these simple steps are taken to ensure your satisfaction for years to come. 
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I.  How To Make Sure You Have Everything You Need To Install Your New Fountain 

* * CAUTION * * 
Do not throw away any of the packaging until you have located  

all of the parts needed to assemble and install your fountain. 
 

 
 
 

A Lay Out the Components 
 After opening the box, remove all of the fountain components to become familiar with them. 

 

 
 

EZ- Ancors™  - 2 

 

 
#8 x 1” Stainless Steel Pan Head Screws –  8  

  

 

 

 
  

 

* * STOP * * 
If you are missing a part, PLEASE DO NOT call your retailer… 
Call us at 1.800.549.1880 and ask for Customer Service.  

 Plastic Anchors - 6 

Pan 

 
Cord Cover & Clips 

 

Straps  & Binder Posts – 2 Sets 

 

Water Dispersal Pipe 
with Vinyl Tubing 

Slate 

 

Pump Owner’s 
Manual 

 

MN 606 Pump 

Rock Tray 

 

 

Bag of Rocks 
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II.  How To Install Your Fountain 
 

A. Gather the following tools: 
 

�x Phillips Screwdriver  �x Tape Measure 
�x Level �x Pencil 
�x Hammer 

 
B. Familiarize yourself with the pump manufacturer’s instructions and cautions. 

 
C. Decide where you want to install your fountain. 
 
There are two important considerations when mounting your fountain: 
 

 
 
 
 

Outlet Below Fountain Special Outlet Behind Fountain 
 
�x Place the fountain above a Ground Fault 

Interrupt (GFI) type outlet.  A GFI outlet is 
one with its own internal circuit breaker, and 
is the standard for use around water such as in 
kitchens and bathrooms. 

 
 
 

 
�x To eliminate a visible electric cord, you can use 

a switched, “recessed clock box” GFI outlet 
installed in the wall directly behind the fountain.  

 

 

2) The Power Source  
�x There are two ways to provide 

power to your fountain (see below). 

    1) The Mounting Location 
�x Because of its light weight, it is not necessary to 

mount this fountain directly into wall studs. 
�x Mount indoors only in a place that is not in direct 

sunlight. 
 

 

�x Consult your 
electrician when 
installing a 
recessed clock 
box into a wall 

 

29” 

53”- overall 

24”- cord cover  

Evaluation notes were added to the output document. To get rid of these notes, please order your copy of ePrint IV now.



Instructions                                                                                       Water Wonders® Copper Creek Fountain  

Water Wonders®, Inc. 3 Last Revised: 7/26/04 

 
B Mount Water Disperser Pipe  
 
 
 

 
Note:  Your Copper Creek fountain is approximately 29”tall with the optional cord cover 

extending 24” below the bottom of the fountain. 
 

1. If you plan to use the power source below your 
fountain, measure 55” up from the electrical outlet 
and mark. This will represent the top of the 
fountain. 

 
 
2. If you plan to use a power source behind your 

fountain, hold the water disperser pipe up to the 
desired height and mark.  

 
 
3. After marking the fountain height, hold the 

disperser pipe against the wall. Adjust the position 
while using a level and mark the four mounting 
holes with a pencil. Drill pilot holes with a 1/8” 
drill bit. 
 

 
4. Insert the plastic anchors into all four holes. Mount 

the disperser pipe using the 1” screws.  
 
 
5. Insert a screw into the top hole of one side of the 

disperser pipe, do not screw in completely to allow 
for movement when leveling.  

 
 
6. Level the fountain before inserting the second top 

screw. After ensuring that the fountain is level, 
tighten top screws and insert bottom screws. 

 
 

You may hang your fountain at any desired height, 
however, keep in mind the location of an electrical 
outlet and make sure there is clearance for the 
provided cord cover.   

Note: It is critical that the fountain is level in order to 
achieve even water flow. 
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C Mount Reservoir Pan and Accent Piece 
  

1. Measure along side of the water disperser pipe 
down 20-3/4” and mark the wall. This 
represents the top of the pan.  

 
2. The purpose of the accent piece is to balance 

the look of your fountain as it is hanging on the 
wall.  To mount, measure 1” up from the top of 
the water disperser pipe and gently tap into the 
wall with a hammer, making sure that it is 
centered and level. 

 
3.  Hold pan against the wall with the top back 

edge aligned with the mark, centered under 
disperser pipe, and adjust the position while 
using a level. 

 
4. Mark the mounting holes with a pencil. After 

taking the pan off the wall, screw EZ Ancors™ 
into the mounting holes. 

 
5. To install EZ Ancors™, push or tap into the 

wall up to the threads, then use a Phillips 
screwdriver to screw the anchor completely 
into the wall.  Be careful not to over-tighten the 
anchor as this will render it ineffective, as well 
as damage the drywall. If one of the screws 
will go into a stud, use the screw without the 
EZ Ancor™. 

 
6. Place the pump in the pan and make sure the 

pump cord is positioned behind the pan before 
mounting. 

 
7. Mount the pan using the 1” screws. 
 
8. Connect the pump to the vinyl tubing after 

mounting the pan. 

 

 

 

 

 

CAUTION:  ONLY PLUG IN CORD IF YOU ARE USING A SWITCHED CLOCK BOX 
OUTLET.  MAKE SURE THE SWITCH IS IN THE “OFF” POSITION.  

 
NEVER LET THE PUMP RUN DRY! 
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D Attach the Slate Straps 
  

 
E Hang the Slate  

    

 

 
F Insert the Rock Tray  
   

 

1. Lift the slate out of the box and lay it on the ground. 
 
 

2. Place strap on slate with holes aligned and attach by 
screwing in binder posts by hand. One binder post 
will fit through each side of the strap. Screw them 
together but do not tighten all the way, leaving a gap 
between the strap and slate.  

1. Slide the straps over the top of the water disperser pipe. 
 
 
2. Slide one strap on and shift the slate over to the opposite 

side and slide on second strap. 
 
 
3. Center slate below the disperser pipe. 

1. Insert the rock tray into the pan with the folded 
edge facing you. 

 
 
 
2. Rinse the rocks to rid them of dust or debris and 

arrange then in the rock tray as desired. 

Note:  Although Water Wonders Fountains are 
designed not to splash, sweating from   
condensation and splashing droplets can 
occur. As a precaution against water   stains, 
please protect fine surfaces under and near 
fountain.  
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G Install the Cord Cover  
    

Note: The cord cover is 24”long. 
 
1. Find the center of the water pan, measure down 

and mark at 2” and 22”. 
 
 
 
 
 
 
2. Drill 1/8” pilot holes at the locations you have 

marked and insert the plastic anchors. 
 
 
 
 
 
 
 
 
3. Screw in cord clips with 1” screws making sure 

they are vertically aligned. 
 
 
 
 
 
 
 
 
 
 
 
4. After securing the cord clips, run the pump cord 

through the clips and apply the cord cover. 
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H Start Up the Fountain  

    

 
 
1. Fill the reservoir pan, preferably with distilled water. Fill it to 

within 1/2” from the top of the pan, using approximately 1 ½ 
gallons of water. 

 
 
2. Plug in/Turn on the fountain.  After a few seconds, the water 

should flow evenly over the face of the fountain.   

Note:  Although the pump flow is preset at the factory, it is very important to make sure 
that water is not flowing behind the back edge of the fountain.  If this occurs, 
adjust the slate to ensure that the water disperser pipe is directing the water flow 
across the front of the slate. 

 

 
4. You can adjust the sound of your fountain by increasing or decreasing the level of water in the 

water reservoir pan.  The more water, the less sound. If splashing occurs, reposition the rocks 
so they rest under the flowing water. 

 

3. To evenly disperse the water over the entire face of the 
fountain, while the fountain is running, use your hand to 
guide the water across the face of the slate.  Make sure the 
fountain is level, as this will help ensure even water flow.   
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III. How To Adjust And Care For Your Fountain 
 
 A. Now that your fountain is installed you may need to make a few adjustments.   
 

Water does not flow 
�x Make sure the electrical cord is plugged into a working outlet.  
�x Or, if you are using a switched clock box, make sure it is switched “ON.” 

 
If your electrical outlet is working, the problem is likely pump related, but is probably NOT the pump 
itself.  We quality check all pumps before sending them with our fountains.   

�x Make sure the pump is completely submerged.  
�x Check to ensure the water disperser on top of fountain is not clogged, or blocked.  
�x Try unplugging the electrical cord from the wall and plugging it in again. 
�x Make sure the vinyl tube is attached to the pump by removing the rocks, rock tray and looking in 

the reservoir pan. 
 

Water flow is uneven 
�x    Make sure your fountain is level.  If it is not, water will not flow evenly. 
�x Adjust and/or slide the slate along the pipe until positioned directly under the water disperser 

holes. 
�x While the fountain is running, use your hand to guide the water across the front, top edge of the 

slate. 
�x If water is still running unevenly, spray the dry surfaces of the slate with a spray bottle.   

 
Your fountain splashes excessively 

�x Make sure the slate is centered directly under the water disperser pipe. 
�x Increase the water level. 
�x Reposition the rocks below the water stream to minimize splashing. 
 

Pump is too noisy  
�x Be sure the pump’s output nozzle is securely inserted into the fountain’s vinyl tube, as forced 

water escaping the connection may cause unwanted air bubble noise.   
�x Make sure the pump is completely submerged and the rock tray is not resting on the pump. 
�x A Scotchbrite TM pad or thin sponge can be placed underneath the pump to dampen the noise.   
      See “Taking Care of Your Fountain”. 

 
If you are unable to resolve any problems with your fountain, do not call your 

retailer.  Please call Water Wonders Customer Service at 1.800.549.1880. 
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B. Taking Care of Your Fountain 
   

Your fountain is more like a car or an aquarium than a painting.  It needs some care and maintenance. 
  
Your fountain will perform best when it is allowed to run continuously.  The pump is designed for 
continuous use.  However, it is critical that the pump always be submerged in water.  Check the water 
level daily.  NEVER LET THE PUMP RUN DRY!  If leaving your fountain unattended for more than 
two days, turn it off so the pump does not run dry.  Each time you turn on your fountain follow the 
instructions in the section titled “Start Up the Fountain”.  
 
It is also important to make sure the water in your fountain is clean.  For best results, use distilled 
water.  Even bottled drinking water has minerals that, over time, cause deposits that may corrode the 
pump and discolor the slate.  If you do not use distilled water, you can expect to replace the pump every 
year or two, and clean the slate periodically.  The water capacity of the reservoir is approximately 1-1/2 
gallons.  Do not add scented oils or any other substances to the water.   

 
Maintain the copper surfaces to help preserve their natural beauty.  Always, wipe away any water 
on the copper surfaces.  Water on the copper surfaces will accelerate its natural aging process – the 
appearance of green (verdigris) and reddish natural patinas.  Use Pledge TM Furniture Polish weekly to 
help maintain the original finish of the copper.  Spray the Pledge on a soft cloth and wipe the copper.  
DO NOT USE COPPER CLEANER OR ABRASIVES. 
 
Be sure to clean your pump periodically.  If you are using distilled water and operating your fountain 
in a clean, indoor environment, every four months should be often enough.  Turn off/Unplug your 
fountain before removing the pump. To access the pump, simply reach into the pan and detach it from 
the vinyl tubing. The pump can be taken apart by sliding the plastic face off of the pump body, and the 
magnetic impeller can be removed and cleaned with a calcium/lime/rust remover. 
 

IV.     How To Get Additional Information From Water Wonders 
 

Visit our website at www.waterwonders.comwww.waterwonders.com.  Send an email to customerservice@waterwonders.comcustomerservice@waterwonders.com 
Call us at 1.800.549.1880, or write to us at 3042 Industrial Parkway, Santa Maria, CA  93455. 
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Non Powder Coated Fountains 
Due to the natural properties of copper, its appearance will change over time due to oxidation.  This 
results in a verdigris finish that gives the fountain a natural and weathered look. If this is not desired, the 
verdigris formation can be delayed by properly maintaining the fountain.  This consists of the 
following… 
 

�x Maintain the proper water level, as described in the instructions. 
�x During the start-up process, some splashing may occur.  Be sure to clean off any drops of water 

that have accumulated on the exposed copper surfaces.  It is a good idea to wipe the fountain dry 
once or twice a day to prevent free-standing water from resting on the copper edges. 

�x Use PledgeTM to clean the copper once a week.  The wax polish helps to protect the original 
copper finish. 

 
If a fountain is maintained per the recommended instructions, the process of patina will be delayed or 
prevented, and the copper components will not begin to show the more natural rustic appearance.  The 
following photos illustrate the difference between a new copper finish and a fountain that has acquired 
the natural finish after a four-month period. Maintenance of our fountains is a customer responsibility.  
Water Wonders® will not accept product returns due to the verdigris effect. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

New Finish Natural Finish 
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V.  Explanation Of Water Wonders Warranty  
 
Each Water Wonders fountain, when delivered to you in new condition in its original container, is warranted 
against defective material or workmanship for a period of one (1) year from the date of original purchase.  Parts 
proven to be defective upon inspection or investigation by our customer service department will be repaired or 
exchanged, at our sole discretion, for new or comparable rebuilt parts.  Claims must be made with the customer 
service department.  The warranty on any repaired or replaced parts will terminate (1) year from the date of 
original purchase of the fountain.   
 
If there is visible damage to the components of the fountain due to shipping or mishandling, a claim must be 
made within the first 30 days of the original purchase date. 
 
If you wish to contact Water Wonders regarding a warranty issue, please call our customer service department 
at 1.800.549.1880 (open Monday through Friday from 8:00 am to 5:00 pm PST, excluding holidays).  Have all 
fountain information readily available, including: 
 

�x Fountain model 
�x Where and when the fountain was purchased 
�x Manufacturing date located on the instructions 

 
In order to resolve your issue, you may be required to provide photographic evidence of the problem.  Digital 
photographs are preferred.  Defective parts must be returned in original packaging. 
 
This limited warranty covers all defects except: 

1. Pumps:  Reference the fountain Instructions for proper pump maintenance information.  Pump failure 
due to corrosion or hard water deposits, debris, running the pump dry, or general mishandling or misuse 
is not covered. 

 
2. Clear Coat Finish:  Reference the Care and Maintenance section in the instructions for proper care and 

maintenance of the fountain finish.  Water Wonders does not ensure that the color of the copper will 
remain the same throughout the lifetime of the product.  The copper finish will age and darken with 
time.  Proper care and maintenance, as outlined in the instructions, can significantly prolong the original 
fountain finish. 

 
�x The Water Wonders warranty is limited to product defects and does not cover any damages to 

surrounding areas caused by splashing or improper installation.  This includes damage to 
furniture, flooring, carpeting, wall space, or electronics.  

�x Corrosion caused by hard water deposits, algae growth, or lifting of the clear coat finish is not 
covered by this warranty.   

 
3. Color or Texture of Slate:  Slate is a natural element.  Every piece is unique.  Variations in color and 

texture, and natural imperfections are inevitable. 
 

The above Explanation is interpretive of the Water Wonders Warranty which is published on our website at 
www.waterwonders.comwww.waterwonders.com.  In the event of any discrepancy between the language or interpretation of this 
Explanation and the actual Warranty, the Warranty shall control. 
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