
Instructions 
Fountain Installation and Care 

 

 

 
Welcome to the Water Wonders family.  A few simple steps will make it easy to assemble 
your new Crystal Spirit fountain and ensure that it gives you years of enjoyment, bringing 
the sights and sounds of nature indoors.  
 
These Instructions show you: 
 
I. How To Make Sure You Have Everything You Need To Install Your New Fountain 
II. How To Assemble Your Fountain 
III. How To Adjust And Care For Your Fountain 
IV. How To Get Additional Information From Water Wonders 
V. Explanation Of Water Wonders Warranty 

Crystal Spirit 
 

 

* * Very Important * * 
Keep These Instructions  

 
This document contains care instructions to help you maintain the beauty of your fountain. 

It is important that these simple steps are taken to ensure your satisfaction for years to come. 
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I. How to Make Sure You Have Everything You Need To Assemble Your New Fountain 

* * CAUTION * * 
Do not throw away any of the packaging until you have located  

all of the parts needed to assemble and install your fountain. 
 

 
 

 
 
 
 
 
 
 
 
 

A Lay Out the Components 
 After opening the box, remove all of the fountain components to become familiar with them. 

  

 

 
 

  

* * STOP * * 

 
Bowl & Dome Glass  

 

Bags of Sea Glass - 2 

 

Pump Owner’s Manual 

 

Pump MN-404 

 

* * STOP * * 
If you are missing a part, PLEASE DO NOT call your retailer… 
Call us at 1.800.549.1880 and ask for Customer Service.  
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II. How to Assemble Your Fountain 
 

A. Familiarize yourself with the pump and manufacturer’s instructions and cautions. 
 

B. Decide where you want to display your fountain. 
 

 
B Bowl Assembly 
 
 
 

 
 
 
 
 
 

 
 

2 Place the dome back on top of the water bowl. 
Be sure to place the cord outside of the dome, between 
the dome and the water bowl and the clear spacers. 

 

3 Place the glass plate on top of the dome and center it on 
the plate holders. 

 

 

 4. To insure proper water flow, be sure the dome is centered 
over the water bowl so that the glass is level.  

 

1. Temporarily remove the dome cover to ensure that the 
pump nozzle is securely attached to the plastic tube. 

Note: When choosing a place to display your fountain, avoid 
delicate surfaces that could be damaged by splashing.  

Note: Do not remove any of the three clear vinyl pieces from 
around the perimeter of the dome.  These act as 
spacers for the power cord to extend through to help 
ensure the glass plate is level. 
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C Start Up the Fountain  

  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Place the sea glass around the water pan.  After this 
process, the dome may need to be re-centered and the 
glass re-leveled.   

 
2. Fill the water bowl, preferably with distilled water, to 

within ½” below the top of the bowl. 
 

3. Plug in the fountain and enjoy the soft, soothing, and 
relaxing sounds of nature in your home or office. 

 

Note: If you plan to relocate your Crystal Spirit fountain, remove the glass before 
doing so to prevent potential damage. When choosing a place to display 
your fountain, avoid delicate surfaces that could be damaged by splashing.  
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III. How To Adjust And Care For Your Fountain 
 
 A. Now that your fountain is assembled you may need to make a few adjustments.   
 

Water does not flow 
 Make sure the electrical cord is plugged into a working outlet.  
 Make sure the pump is completely submerged.  
 Check to ensure the water inlet is not clogged, or blocked.  
 Try unplugging the electrical cord from the wall and plugging it in again. 
 Make sure the plastic tube is attached to the pump by removing the glass, sea glass, and dome 

from the water bowl. 
 

Water flow is uneven 
 Make sure water inlet is not clogged. 
 Adjust the pump setting. 
 Adjust the dome so that it is centered on top of the water bowl.   
 Slide the small pieces of clear vinyl around the outside perimeter of the dome to compensate 

for the power cord. 
 If water is still running unevenly across the glass, make sure it is level. 

 
Your fountain splashes, excessively 

 Reposition sea glass below the water stream to minimize splashing. 
 Make sure the pump nozzle is secured in the vinyl tubing. 
 Adjust the water flow by changing the pump setting (see enclosed pump owner’s manual). 
 Make sure the glass is centered directly over the dome. 

 
Pump is too noisy  

 Be sure the pump’s output nozzle is securely inserted into the fountain’s plastic tubing, as 
forced water escaping the connection may cause unwanted air bubble noise.   

 Make sure the pump is completely submerged. 
 To access pump, remove glass, sea glass, and dome from the water bowl. 
 Adjust the pump setting. 
 

 
 

If you are unable to resolve any problems with your fountain, do not call your retailer.  
Please call Water Wonders Customer Service at 1.800.549.1880. 
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B. Taking Care of Your Fountain 
   

Your fountain is more like a car or an aquarium than a painting.  It needs some care and maintenance.
   
Your fountain will perform best when it is allowed to run continuously.  The pump is designed for 
continuous use.  However, it is critical that the pump always be submerged in water.  Check the water 
level daily.  NEVER LET THE PUMP RUN DRY!  If leaving your fountain unattended for more 
than two days, turn it off so the pump does not run dry.  Each time you turn on your fountain follow 
the instructions in the section titled “Start Up the Fountain”.  
 
It is also important to make sure the water in your fountain is clean.  For best results, use distilled 
water.  Even bottled drinking water has minerals that, over time, cause deposits that may corrode the 
pump and discolor the glass.  If you do not use distilled water, clean the glass plate frequently, and 
expect to replace the pump every year or two.  Do not add scented oils or any other substances to the 
water.   

 
Maintain the chrome surfaces.  Use a mild soap and damp cloth to clean the chrome surfaces of your 
fountain. Remove soap residue with a clean damp cloth. 
 
Be sure to clean your pump periodically.  If you are using distilled water and operating your 
fountain in a clean, indoor environment, every six months should be often enough.  To access the 
pump, first unplug your fountain, remove the glass, and then remove sea glass from water bowl. 
Finally, remove the dome.  To clean the pump, follow the manufacture’s maintenance instructions in 
the enclosed “Owner’s Manual”. 
 
 

IV.     How To Get Additional Information From Water Wonders 
 

Visit our website at www.waterwonders.comwww.waterwonders.com.  Send an email to customerservice@waterwonders.comservice@waterwonders.com 
Call us at 1.800.549.1880, or write to us at 3042 Industrial Parkway, Santa Maria, CA  93455. 
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V.  Explanation Of Water Wonders Warranty  
 
Each Water Wonders fountain, when delivered to you in new condition in its original container, is warranted 
against defective material or workmanship for a period of one (1) year from the date of original purchase.  
Parts proven to be defective upon inspection or investigation by our customer service department will be 
repaired or exchanged, at our sole discretion, for new or comparable rebuilt parts.  Claims must be made with 
the customer service department.  The warranty on any repaired or replaced parts will terminate (1) year from 
the date of original purchase of the fountain.   
 
If there is visible damage to the components of the fountain due to shipping or mishandling, a claim must be 
made within the first 30 days of the original purchase date. 
 
If you wish to contact Water Wonders regarding a warranty issue, please call our customer service department 
at 1.800.549.1880 (open Monday through Friday from 8:00 am to 5:00 pm PST, excluding holidays).  Have all 
fountain information readily available, including: 
 

 Fountain model 
 Where and when the fountain was purchased 
 Manufacturing date located on the instructions 

 
In order to resolve your issue, you may be required to provide photographic evidence of the problem.  Digital 
photographs are preferred.  Defective parts must be returned in original packaging. 
 
This limited warranty covers all defects except: 

1. Pumps:  Reference the fountain Instructions for proper pump maintenance information.  Pump failure 
due to corrosion or hard water deposits, debris, running the pump dry, or general mishandling or 
misuse is not covered. 

 
2. Clear Coat Finish:  Reference the Care and Maintenance section in the instructions for proper care 

and maintenance of the fountain finish.  Water Wonders does not ensure that the color of the copper 
will remain the same throughout the lifetime of the product.  The copper finish will age and darken 
with time.  Proper care and maintenance, as outlined in the instructions, can significantly prolong the 
original fountain finish. 

 
 The Water Wonders warranty is limited to product defects and does not cover any damages to 

surrounding areas caused by splashing or improper installation.  This includes damage to 
furniture, flooring, carpeting, wall space, or electronics.  

 Corrosion caused by hard water deposits, algae growth, or lifting of the clear coat finish is not 
covered by this warranty.   

 
3. Color or Texture of Slate:  Slate is a natural element.  Every piece is unique.  Variations in color and 

texture, and natural imperfections are inevitable. 
 

The above Explanation is interpretive of the Water Wonders Warranty which is published on our website at 
www.waterwonders.comwww.waterwonders.com.  In the event of any discrepancy between the language or interpretation of this 
Explanation and the actual Warranty, the Warranty shall control.  
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